Vulnerable Young Males – Young Person’s Perspective

Introduction 
Glasgow Child Protection Committee (CPC) is dedicated to ensuring that Glasgow’s children are protected and their needs are properly assessed. It has recently come to the attention of the CPC sub-group Children & Young People at Risk of Significant Harm that a considerable proportion of young males are presenting under the Vulnerability Procedures. In order to investigate this situation further the Vulnerable Young Males Working Group has been established to explore the actions, initiatives and services available and required to alleviate the vulnerability of young males in Glasgow. 
As part of this process it was decided that all young men who are subject to vulnerability procedures or attending ISMS, CLASS or ICSU would be consulted in order to gain an insight into their own views about the services they receive and how they could be improved. 
Methodology 
A short six question survey was developed and distributed to all staff working with young males who fit the criteria outlined above. Recipients of the survey were given an initial deadline of 24th June to complete and return the survey, which was ultimately extended to 23rd July. A total of 33 surveys were completed and returned by this date. 
It should be noted that the vast majority of respondents were currently attending one of the Intensive Services, with very few responses from young people subject to vulnerability procedures and not necessarily in receipt of intensive and targeted interventions.  Thus the findings are mainly reflective of this first group of young people, and may not be reflective of all vulnerable young people across the city.  

Findings 

The young people who took part in this survey had used a wide range of services. The services that were mentioned most frequently were; Social Work, CLASS, ICSU, ISMS and Includem. 
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The chart above shows approximately a third of respondents indicated that services had helped them with their education/training needs and provided them with general support. Examples of general support include:
“Supported me in the community” 

“Supported me and my family and got me out the house more” 

“Helped me change from a boy to a young adult” 

“They helped me with everything” 

The remaining responses centred on offending behaviour, diversionary activities and having someone to talk with. Some of the ‘other’ responses include: 

“Stick up for me at panels”

“Gave me addiction support” 
“They helped me build my confidence”
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When asked what could have been better about services just under half of respondents stated either ‘nothing’ or ‘don’t know’ while a further 15% did not respond at all. More activities was the most popular answer among young people who offered their suggestions for improvements:

“More pool” 

“I would like to have gone on more trips” 

“Make it more fun, have better activities” 
Some of the ‘other’ responses include:
“It would be better if they came out more often and monitored me on the things that I do”

“I wish they didn’t involve themselves in your matters” 

“I would like to have been able to stay on at CLASS till I was 18” 
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The chart above shows just under half of respondents said they were able to go to a service they had received when they were in a crisis situation. A quarter of respondents said they were not able to go to a service when in crisis while just under a third either did not respond or stated that they had not been in a crisis so therefore had not needed to access services. 
When asked to identify which services were able to help them when they were crisis respondents identified ICSU, ISMS, Social Work and F-CAHMS (a little under half of respondents gave no answer to this question). Responses were fairly evenly spread with no one particular service emerging ahead of the others. It is also worth noting that 12% of respondents identified an individual worker as opposed to a service. 
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Having someone to talk too/listen was the most frequent response given among the fifteen participants who answered this question:

“Don't know just try to go through things”

“Helped me and my parents during crisis when I went missing and afterwards talked to me, made me feel safe”

“Talked about what happened, calmed me down”

It is worth noting that while less than a quarter of respondents either did not respond or stated ‘don’t know’ nobody said that services did nothing which suggests people who have sought some kind of help have received it. Some of the ‘other’ responses include: 

“They gave me advice” 

“They took me out when it was needed and supported me”
“They put me in a group” 
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The chart above shows less than a quarter of respondents definitely feel there is no difference between the needs of young males and young females. The young people who were specific about different needs tended to highlight boys’ need of male role models and regular physical activity. Some of the responses are shown below: 

“Lassies are more emotional, for guys its more difficult, lassies want the attention boys don't. Boys can take it more serious than lassies”

“Boys need a male role model with an interest in football” 

“Boys have more anger” 
“A guy has different interests”
“I think that young males and young females are just on the same boat as each other”
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When asked if they were to design a service what they would like it to do the most frequent response (over 40%) was provide opportunities for sports and activities. A quarter of respondents either did not respond to this question or stated ‘don’t know’. A further quarter indicated they would like help with either behavioural problems or education/employment opportunities. Other responses include:
“Get me away from the fighting, alcohol and drugs”
“To help get me a house and help with budgeting with money” 

“Support with self-confidence and team building” 

“Anger management and addiction support” 
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As the chart above shows most frequent response for this question was general support to cover a wide range of needs. Examples of general support include: 

“Support but also space and time alone. Help with issues and encourage self confidence and independence skills”
“One-to-one support at evening time”
“Someone to listen to me”
“Help me work on confidence, anger management, alcohol issues, drug issues and relationships”

Some respondents appeared to reiterate their response to the previous question stating they wanted diversionary activities or help with education/employment. Other responses include:

“Support with my mum”
“Keep me off the streets” 
“Don’t want any help”  
Implications 
· Overall, young people appeared to have a positive view of the services they received with over 80% of respondents able to identify something services have helped them with. Respondents most frequently cited general support across a range of needs and help with education and employment. 
· Few participants offered suggestions in relation to improving services. However, of those that did the most consistent response was more diversionary activities. 
· Less than half of respondents stated that they could go to a service when in a moment of crisis, although it is worth noting that only a quarter responded with a definitive ‘no’, with over a quarter either not responding or stating that they had never been in crisis. 
· Respondents who felt they had been able to go to a service when in crisis most often stated that services had helped them by simply talking or listening. 
· The majority of participants surveyed (over three quarters) either felt there were differences between the needs of young males and females or were unsure. The responses largely focussed on different temperaments, the need for workers of the same sex and boys’ perceived preference for more sports and physical activities. 
· The need for diversionary activities appears to be a top priority for young males. When asked what they would ideally like services to do for them ‘provide sports/activities’ was the most frequent response (just over 40%). The remaining responses were evenly spread across education, behaviour and other specific needs. 
· When asked what they would like services to help them with participants’ responses typically focussed on diversionary activities, education and employment and general support. 
Conclusions 

· Largely, young males appear to desire a service which is supportive, helps with education/employment needs and provides a range of diversionary activities. 
· It is clear that respondents feel there are significant differences between the needs of young males and young females, or at the very least are unsure about this. This is a viewpoint shared by much of the recent research on the subject which suggests interventions need to become increasingly gender specific with age. 
· There were large numbers of no responses or ‘don’t knows’ for many of the questions. However, this is unlikely to be related to the design of the survey or the technique of the interviewer and presumably reflects vulnerable young peoples’ reluctance to engage in exercises such as this.  
· While the ‘voice’ of the young people came through in many of the responses, some responses may have been influenced by the interviewer. While young people do often need some assistance in articulating their views for questions such as these, it may be worth trying to emphasise the importance of letting the authentic ‘voice’ of the young person come through in any future studies of this nature. 
